General Terms & Conditions

StayBrava Caravan Holidays

1. Booking

A booking is confirmed once the reservation has been agreed and the required
deposit has been received.

The remaining balance must be paid before arrival, according to the agreement
made at the time of booking.

StayBrava reserves the right to cancel a reservation if payment conditions are
not met.

2. Rental Period

Check-in is normally from 16:00 on the day of arrival.
Check-out must be completed before 10:00 on the day of departure.

Early check-in or late check-out may be possible depending on availability.

3. Included in the Rental

The rental price includes:

o Use of the Hobby 650 KFU caravan

« Camping pitch at the selected campsite

« Access to campsite facilities (such as pools, playgrounds, restaurants
and services depending on the campsite)

« Basic kitchen equipment

e Outdoor furniture

e TV and private Wi-Fi connection

4. Security Deposit
A security deposit may be required before check-in.

The deposit may be used to cover any damages, excessive cleaning or loss of
equipment.

If no issues are reported, the deposit will be returned after the stay.



5. Use of the Caravan

Guests agree to use the caravan responsibly and respect the property and
equipment provided.

The caravan must be left in reasonable condition at the end of the stay.

Smoking inside the caravan is not permitted.

6. Occupancy
The maximum occupancy of the caravan is 6 guests.

Guests must respect campsite rules and regulations during their stay.

7. Damage or Loss

Guests are responsible for any damage caused to the caravan, equipment or
campsite property during their stay.

Any damage must be reported as soon as possible.

8. Cancellation

Cancellation conditions may vary depending on the booking agreement.

Guests are encouraged to inform StayBrava as soon as possible in case of
cancellation.

9. Liability

StayBrava cannot be held responsible for accidents, injuries, theft or loss of
personal belongings during the stay.

Guests are responsible for their own travel insurance if desired.



10. Changes
StayBrava reserves the right to update or modify these terms when necessary.

By confirming a reservation, guests acknowledge that they have read and
accepted these Terms & Conditions.

Contact

StayBrava Caravan Holidays
Costa Brava — Girona, Spain

Registered company adress:
MANUEL LASALA, 42 1PL PTA A
50006 ZARAGOZA (ZARAGOZA)

872987238

Email:
staybravacaravan@gmail.com



